
At The Center for Counseling and 
Consultation, every staff member brings 
something meaningful to the work they 
do—but some bring a perspective that 
can only come from lived experience. 
Rebecca “Becky” Byers is one of those 
people. As an Adult Case Manager and 
coordinator of the Center’s Dry Pantry, 
Becky’s days rarely look the same—and 
she prefers it that way. From helping 

clients get to appointments, to 
connecting them with resourc-
es, to leading cooking and 
baking groups (Mondays for 
cooking, Thursdays for baking), 
her role is rooted in flexibil-
ity, compassion, and meeting 
people exactly where they are.

“Pretty much whatever the 
clients need,” she says when 
asked what a typical day looks 
like.

Meeting Needs, Big and 
Small 

In addition to case manage-
ment, Becky oversees the Dry 
Pantry, which provides essen-
tial items to anyone receiving 
services at The Center. Open 
weekdays from 8 a.m. to 5 
p.m., the pantry offers clothing, 
shoes, coats, kitchen items, and 
more. And if someone needs 
something larger that isn’t 

available, Becky doesn’t stop there—she 
helps track down community resources 
to make it happen. Her approach re-
flects the heart of The Center’s mission: 
removing barriers so people can focus 
on healing and growth. 

A Perspective That Builds Trust 

What drew Becky to behavioral health 
work is deeply personal. She shares 
openly that she and members of her 
family have experienced mental health 
challenges. That lived understand-
ing shapes the way she connects with 
clients.

“Clients sometimes feel like we don’t 
know what they’re going through,” she 
explains. “I can honestly say I’ve walked 
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in their shoes.”
That perspective allows her 
to meet people without judg-
ment—and helps clients feel seen, 
understood, and supported.

Finding Strengths in Everyone

When asked what she finds most 
rewarding, Becky keeps it simple: 

helping people. She believes that 
with even a small amount of sup-
port, individuals can move toward 

their goals. Her guiding philoso-
phy reflects that belief:

“Don’t judge a book by its cover. 
Everyone is their own person. If 
you can find their strengths, it’s 
going to make them who they 
are—and that’s our job, to help 
them find those strengths.”

Life Beyond the Office

Outside of work, Becky enjoys 
spending time with her kids and 
her dog, being outdoors, kayak-
ing, farming, building projects, 
puzzles, diamond art, and wood 
burning. When it comes to music, 
she’s all about country—it’s her 
go-to mood booster. And if she’s 
stopping for coffee, you’ll most 
likely find a latte in her hand (or a 
can of Mountain Dew, depending 
on the day).

Why Becky Matters to Our Mis-
sion

Becky’s story is a powerful re-
minder that compassion often 
grows from experience. By bring-
ing empathy, honesty, and deter-
mination to every interaction, she 
helps clients feel supported—not 
just as individuals seeking servic-
es, but as people with strengths, 
potential, and a path forward. 
That’s the heart of cultivating 
help, hope, and healing.

“DON’T JUDGE A 
BOOK BY ITS COV-
ER. IF YOU CAN 
FIND SOMEONE’S 
STRENGTHS, 
THAT’S WHAT 
HELPS THEM 
MOVE FOR-
WARD—AND 
THAT’S OUR JOB.”
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“I HAD THE PRIVILEGE OF WORKING 
ALONGSIDE BECKY ON THE CSS TEAM, 
AND WHAT STOOD OUT EVEN THEN 
WAS HER GENUINE HEART FOR PEOPLE. 
SHE MEETS CLIENTS WITH HONESTY, 
COMPASSION, AND A WILLINGNESS TO 
DO WHATEVER IT TAKES TO HELP THEM 
SUCCEED.”

Shionta Gray, COO
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